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Viewing Full Account Number and ABA Routing Number

e (lick the Accounts tab and select the desired account. Next, click the ‘eye’ icon to display the
full account number and routing number.

“‘ Bank”[ Accounts Move Money

Central Florida —

t
T

PERSONAL CHECKI...
TEILA N

FERSUNAL CHECKI...

.'."rJ'

Account Number: 1100023421

Routing Number: 063116261

Stop Payments
e You have the ability to place a stop payment on a single check or multiple checks and view
active stop payments. Please note that you may incur a fee for this service.

1. Enter a Stop Payment
e C(lick Self Service> Stop Payment> Enter Stop Payment from the menu options. Select the
account that the check is drawn from and enter in the additional check details. *If you do not
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know the Payee, you can enter “unknown” in the field.* Click Continue:

“’ Bank”f Account Mose Maney  Salf Service

Central Florida ——

Stop Payment

Emter Sop Paymant Existing Stop Payments

_CHECKMS S ) fosaoie 5978 50 .

) Singhe Check

O Multiple Checks

Your account miay be charged & foe for this sarvice

2. View Active Stop Payments

o (lick Self Service> Stop Payment> Existing Stop Payment from the menu options. If you
have any active stop payment items, they will be displayed here. Select an account to view
records. In this example, there are no active stop payments for this account:

“’ Bank0/ Account Move Money  Seif Service 00

Central Florida

Stop Payment

Enter Stop Paymant Existing Stop Paymants
_CHECKING - M v 5(la0]e $976 50 -
No Records Available
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Selecting Account Alerts and Service Alerts Preferences
o To receive notifications of your account activity in real time, you can customize your alerts
and elect to receive via email or text message.

1. Setting up Mobile Phone number to Receive SMS Text Alerts

e Ifyou would like to receive any alerts via text messages, please follow the steps below.

e (lick on the Self Service> Alerts> Account Alerts menu option. If you do not see a Mobile
Phone on record, click on the “Go to Mobile Banking” hyperlink:

Alerts

Account Alerts Service Alerts

Here is a list of available alerts and your current settings. You can add a new alert and change or delete an existing alert

Hide Contact Information

Contact Information

Primary Emall CHARITY.FRANKE@BANKOFCENTRALFLORIDA.COM
Secondary Email None on Record

Alert Quiet Time: None onRecord () Add

Mobile Phone. None on Record  Go 1o Mobile Banking

e Next, click the “Activate Now” hyperlink:

Frequently Asked Questions | Close Mobile Banking

Mobile Management

Welcome to Intelligent Mobile Banking

My enrolled mobile devices:

(863) 409-9893
Last Updated: Tue. Jan 9, 2024 02:20 PM C3T
Text Banking: Activate Now

Change text banking_phone number or carrier Disable this mobile device Remove this mobile device

Get Activation Code

Text Banking Mobile Banking
Uze text messaging (SMS) to: You can enroll directly in mobile banking from the downloaded
mobile app. To change a phong number enralled in Mohile Banking,
» Get account balances uninstall and reinstall the app and then re-enroll in the app with the
« View recent transaction history new phone number. Click the fellowing link from your mohile device to
+ 3Jend HELP to 79530 for more information, send STOP to download the application, or search Intelligent Mobile Banking in your
79680 to opt-out device's app store.
» One text message per guery. Message and Data rates may
apply » Get account balances
« Forsupport, call 866-211-1512 » \iew recent transaction history
« Pay hils
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o Follow the directions provided. You will receive a text message. Enter and reply to the text
message with the activation code shown on the screen.

Mobile Management

Welcome to Intelligent Mobile Banking

Erequently Asked Questions | Close Mobile Banking

My enrolled mobile devices:

ADD TEXT BANKING

FDIC

| Activation Instructions 4 |
-
(8
Ls Your Activation Code 33167 Expires: Tue. Mar 19, 2024 02:51 PM COT
Te
Activation Instructions Print Activation Instructions
You have successfully enrolled (8632) 409-98%2 for Text Banking!
To start, you'll need to activate Text Banking on your mobile device. Activation ensures a secure assocization with your device. It's easy,
just follow these steps:
1 Get text banking message.
If you are activating Text Banking, a text (SMS) message will be sent to: (863) 403-98%3 from 73680, 73680 is the SMS 1]
code for Bank of Central Flarida. r
» If you have not recsived the message in 10 minutes, or if you are re-activating Text Banking on this phone, send us
your activation code by SMS to 79680, Reply HELP to 73680 for Help, STOP to 79680 to opt-out. Message and Data rates
may apply. One text message per quary.
« If (B63) 409-3893 is not your phone number, please go to https:/fwww. bankofcentralflorida.com to edit or change your
phone number
2 Reply with activation code.
To complete Text Banking activation, reply to this message with your Activation Code: 233167  Please be certain to only
enter the & digit code in your reply. Your activation code will expire Tue, Mar 19, 2024 02:51 PM CDT. If you try to activate
after this time, you'll nead to obtzin anather activation code from hitps: /v bankefeentralflorida.com.
-
MEMBER
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You will receive a response confirming the activation was successful.

2:42

<4 VIP Access

{@

successful!

Intelligent Mobile Banking
Reply w/ activation code
Text HELP for Help

Text STOP to opt out

Msg & data rates may apply

Text Banking activation

Text HELP for Help
Text STOP to opt out
Msg & data rates may apply

o 5GEm
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Now, on the Self Service> Alerts> Account Alerts menu, your mobile phone on record will
now be displayed, and you can choose text as a delivery method for your alerts as desired:

Account Alerts

Primary Emall:
Secondary Email
Alert Quiet Time:

Mobile Phone:

Service Alerts

Here is a list of available alerts and your current settings. You can add a new alert and change or delete an existing alert

Contact Information [/

CHARITY.FRANKE@BANKOFCENTRALFLORIDA.COM
None on Record
10:00 PM to 08:00 AM Eastern Standard Time [ & (0

(863) 400-9893  Go 1o Mobile Banking

Account Alerts
Click the Self Service> Alerts> Account Alerts menu option. These alerts are for account

transaction activity. Select the Account you wish to set alerts. Click the edit button for each
alert type you wish to set up preferences to make your selections:

MEMBER
FDIC
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" Bank Of Accounts  Move Money  Self Service  Tools

Central Florida“

Alerts

Account Alerts Service Alerts

Here is a list of available alerts and your current settings. You can add a new alert and change or delete

Show Contact Information

Accounts

_CHECKING - iiia®0 - Available $978.50 -
Account Transfer Alerts No Alerts Enabled I‘_&
Balance Alerts No Alerts Enabled 174

e Move the toggle button to Yes for each alert you wish to enable, and select parameters for

delivery:
‘ ’ Bank Of Accounts  Move Money  Self Service  Tools
Central Florida® —
Account Alerts Service Alerts

Here is a list of available alerts and your current settings. You can add a new alert and change or delel
Show Contact Information

Accounts

_CHECKING - W -sam) - A\vzilable S978 50 -

Account Transfer Alerts
Daily or Weekly Transfer Summary (| G'@
Frequency v

Deliver to:

| Primary Emall a4 COM

] SMS{text): (863) 605- Gl

MEMBER
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3. Service Alerts

e (lick the Self Service> Alerts> Service Alerts menu option. These alerts will inform you of
profile change activity. Click the edit button for each alert type you wish to set up
preferences to make your selections. Then click Update. **Note, that some alerts are
mandatory. If you do not see a Yes/No toggle button, this means that the alert is mandatory
and cannot be turned off. **

e Optional Example:

“’ Bank O[ Accounts Move Money Selt Service

Central Florida“

Account Alerts Service Alerts

Here Is 3 list of available alerts and your current settings. You can add a new alert and change or d
Show Contact Information

Address Changed x Yeu @

Defiver to:
l Primary Email i — 0 COM

[] sMS(text): (863) cosdiN

Update | Cancel )

e Mandatory Example:

MEMBER
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“’ Bank Of Accounts Move Manay Self Service Tools

Central Florida’

Alerts
Account Alerts Service Alerts
Here is a list of available alerts and your current s21lings. You can add s new alert and change or defet

Show Contact Information
Address Changed 1 of 1 Alerts Enabled <) Alert On
Emalil Address Changed

Deliver to

B Pomary Bl e /AL COM

1 SMS{text): (663) 605 SN

Update | Cancet

Password and Username Changes and Resets

1. Forgot My Password - Reset

e You must know your username in order to self-reset. Enter your username and click
Continue:
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FDIC i



r L = A “, C%gtlr-zlzh(l)grida'

Sign in to Intelligent eBanking

User ID shellatestbank24

Noed help?
Contact us ot 866-211.1512

Not yet enrolled?
Hgn up for the convenience of Intelligent eBanking today!

We promise to keep your personal information private and secure

To loarn morte, ploase soo our Privocy Nobce

Vislt our hame oago

e On the next screen, click “Forgot your password?”
e C(Click Continue with Security Code. You will then receive a call or text message with a one
time security code.

(1) An extra layer of security s needed to complete this request.

Sign in to Intelligent eBanking

User ID
shellatestbank24

One-Time Security Code

When you continue, we will call or send o text message

and ask you 1o enter a one-ime code

Continue with Security Code Cance

Enter differont User 1D

e Once you are validated properly, you are prompted to create a new password. (*Note: you
cannot repeat the last 10 passwords.)

2. Change My Password
* You have the option to change your password any time you choose. Click the Self Service>
Self Administration> Change Password menu option. Enter your current password, new

MEMBER
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password, confirm password, and then click Update Password.

" Bank Of Accounts  Move Money  Self Service Toois

Central Florida’

Self Administration

Change Password Personal Preferences Change Username Mobile Banking
Only one password changa |s allowed In a day Your password was last changed on November 15, 2023
Current Password Q
New Password ©

) Tha new password must contomn § - 64 characters

. The new password must contain 1 upper case letter(s), 1 lower case
letter(s), 1 umber(s)

The new password must be different from the last 10 previously created
password or passworgs

Confirm Password o

Update Pesaword . Cancel

3. Update My Contact Information
e (lick the Self Service> Self Administration> Personal Preferences menu option. Here,
you can add another email address, update your primary email address, and update

MEMBER
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telephone numbers as desired. Use the Edit, Add, an X (Delete) buttons to modify.
‘5‘0 Bankes

Central Florida

Self Administration

Crange Pasymord Porsanal Prefwences Changs Ussrmame Moble Danvirg
Emall
Prima e — b 10 w0 A4
m
+) Ay
Telephone
MNA (814) 707-3404 Z
rosness (863) 315-9102
Witebe (86) 9044111

4. Change My Username
o Click the Self Service> Self Administration> Change Username menu option. Enter New

Username and Confirm Username. Click Update Username:

“’ Ba_nk Of Accounts Move Money Seil Service Tools

Central Florida’

Self Administration

Change Password Personal Preferences Change Username Mobile Banking

Current Username.  sheilatestbank00

New Lssrtiame

sheliatestbank01

@) 6-64 characters
May Inclpge leners snvd numbers

May Include the following charactes _ @ - # 5%+ /

Confim Usemams
sheliatestbank(|

Update Usemame Cancel )

MEMBER
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Moving and Transferring Money

1. Transfers between BoCF Accounts
o To make transfers between my accounts at Bank of Central Florida, use the Move Money>
Transfer> Make Transfer menu option. You can schedule a one time transfer, or a

recurring transfer.
e Here, you can also see transfer activity, history, and set up transfer templates.
“’ Banker Accounts MGV Maney
Central Florida S—
Transfer
Make Transfor Activity History Manoge Templates Manage Accoumts
ansfer Frur
ol
Amount
Deactiption (Optonal
Transfer Dates
would like ™e transte )
. 3 v

2. Transfers to an Outside Bank Account

e External Transfers can be set up through Move Money> Transfer> Make Transfer menu
option. To set up a new account relationship, click on +Add Accounts, fill out the required
information on the screen, and click Continue to establish that new connection.

MEMBER
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Transfer

Make Transfer Activity History Manage Templates Manage Accounis

Transfer From
Transfer Ta
(3) Add Accounts

Transfer

Make Transfer Activity History Manage Templates Manage Accounts

Add an External Account

DOLLARS

Memo

lzlmunmn
Routing number Account number Check number

Account Type
(O Checking

1. (0888111

T2

(O savings
Business Account

QO Yes
O No

Routing Number
Account Number

Financial Institution

Account Relationship
O Owner

O Non-owner (transfer funds to this account)

Owner's Name

Account Name

FDIC e
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e Then next screen will prompt you to verify the information is correct. Then click Submit.
Transfer

Make Transfer Activity History Manage Templates Manage Accounts

Add an External Account

! ) Almost done. Please confirm the details below.

Portfolio: [

Account Type: Checking
Business Account: No
Routing Number: 267084131

Account Number: -

Financial Institution: JPMorgan Chase Bank, N.A.

Account Relationship: Owner

Account Name: Chase Checking
Verify Account

By submitting this request you are authorizing us to verify the external transfer account information you have
provided. This is done by processing small test deposit and withdrawal transactions to the external account within
the next few business days. You must confirm those transactions once they are posted to your account using the
Manage Accounts screen.

One-Time Security Code
For your protection, this request has been selected for an additionai secunty step

When you cantinue, we will call or send 2 text message and ask you 1o enter 3 one-time
code. Learn more

«» ) =)

MEMBER

FDIC &



FLEA

Next, you will select how you would like to receive a one time security code. Make your

selection and click Continue:

One-Time Security Code X

We need 1o call or send a text message to complete this process.

Phone:

(O XXX-XXX-0135
(O XXX-XXX-0135

Text:

@) Send a text to 3 mobile phone on record.

The listed phone numbers are those currently on record with us. For security
purposes, you must select one to complete this request. If this information is
outdated, you can contact us to have it changed. 866-211-1512 x

If you select phone call, you will receive a call to authenticate.

LA

Bankor

Central Florida”

If you select text message, you will be prompted to enter the mobile number you have on file

with Bank of Central Florida. Click Continue:

One-Time Security Code X

Enter the mobile phone number you have on record with us. We will send you a text
message with a one-time security code,

Important: By Clicking on “Continue”, you agree to the Terms of Use.
Standard text message rates apply. You may contact your wireless carrier for
details

(@) US/Canada

(O International

Mobile Phone Number

863

MEMBER
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You will then receive a text message with a passcode you will enter on the next screen. Click
Submit:

Today 11:08 AM

Bank of Central Florida Messages.
The one-time code is 10865.
Please enter and submit it online.
Msg&Data rates may apply/STOP
if unexpected/HELP for support

One-Time Security Code X

We have sent a text message with a one-time security code 10 XXX-XXX-0135.
Once you receive the messags, enter the security code and click “Submit”

Please note that text messages can take a few minutes to be received.

Security Code

If you have not received a text message from us, you can wait for it or you can
cancel and try again.

If you continue to have difficulty, you can contact us. 866-211-1512 x

You will next see a message that the request is Pending Verification:
Transfer

Mabs Nasale Activty Matery Matiape Turmptaies Marwge Accounts

Wi have coceterd pour regoest b0 200 “Chice Chestieg” scoount. WIthin the nest few Susiness days, (e Moot will be confmméd far ase. You may be reguned 30 0ampiens thi weriBoaton Jiocess. If the stau is
Activr, tvd farttses actian 15 reduired. 1T Shere 15 & Verity ok fest Do the acceurr], click e lak te csrnphate T verifcatien pracess

NEEA

Exteenal
Arrzian Mame MusTer Wlstus
Cnase Tnacking 0223 Fooding Wrhoatae

g
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An email will be sent confirming your request has been generated:

0 !aolizsvn:zmr\« @ € -
inﬂi]3iiIIPiof

Central Florida’

Dear _

A new External Account registration request is
generated.

Date: 5/31/2024

Customer Name: I
Account Name: Chase Checking
Account Number: *0323

Bank: JPMorgan Chase Bank, N.A.
ABA Routing Number: 267084131

Regards,
Bank of Central Florida

Note: If you wish to Modify your alert
subscription, go to https://www.
bankofcentralfiorida.com/

&,

Bankos

Central Florida’

Within the next few business days, a small funds transfer will take place and deposit to the

external account (Example):

Date Description Type

Jun 04, 2024 gank of Central AcCTVERIFY || N = 0 AcH debic
[ By
Bank of Central ACCTVERIFY || NNEEII vc2 0:  AcH credit
261
gank of Central ACCTVERIFY | NN 75 0:  AcH crean
L

Amount

-$1.08

50.41

$0.67

MEMBER

FDIC

Balance
$3,886.87 >
£3,887.95 >
£3,887 54 >
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e Logbackinto FLEX, and select Move Money> Deposit Transfers> Manage Accounts. Click on
the three dots to select Verify:

Deposit Transfers

Mt Transte Actioty sy Martage Tarngiates Nanlags Acousits
Extemal
ACTounL Wame Mirber S

Chane Coworong
. i Perciry) Verhs w2on

verty

o Enter the amounts of the two micro deposits from your external account and click Submit:

Deposit Transfers

Make Transfer Activity History Manage Templates Manage Accounts

Verify External Account

Test transactions were sent to this external transfer account. To verify the external account, enter the amounts of the test transactions that were processed.

Enter the amount of each test deposit. For example, for a test transaction of six cents, enter 06. The amounts can be entered in any order.

Deposit One;

80. 67

Deposit Two:

$0.| 4]

e You will then receive a confirmation message you can now make transfers to your external
account.

Deposit Transfers

Mabko Tracete Activty Mooy Manage Tempiates Manage Accounts

The tont transaction minemsation wes sarifmd srd the extemst 2000w wetep recwsy iy compite. You Lo Now mass 4 trassfer usng Hes sccount

External

Arcoum Name Mot Gtanss

nase Checking

MEMBER
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e To confirm, you can navigate back to the Make Transfer tab and see the account listed in the
drop down menu:

Deposit Transfers

Make Transfer Activity History Manage Templates Manage Accounts

Transfer From

s viniGs-4501 - Availabie $163.91
I i 1672 - ausiiable 5357.00

B 055961 - Available $465.31

External-Chase Checking

Transfers - Manage Templates

e (lick the Move Money> Transfer> Manage Templates menu option

o Atemplate is a saved set of transfer details that can be used instead of manually selecting
transfer details each time. Example: If you transfer between one checking to another
frequently, you can set up a template as follows. (*Dollar amount can be left blank to be
entered for each transfer if the amount will vary.)

Transfer
Make Tranater Activity Hestory Manasge Templates Manage Accounts
tranaten §oowm
PERSONAL CHECKING-342) - Avallabe 53104
Farste ¥
PERSONAL CHECKING 95568 - Avallable 50 00
- Y ol
¢14 6O
b— S

a8 needed, for rembursement of gad

m s

MEMBER
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Transaction History and Reports

1. View Transaction History

e To view history up to the prior 90 days, use Accounts> Detail, and select the account for
which you want to view transactions.

e There is also a search option to return specific results.

“’ Bank“{ Accounts Move Money

Central Florida —

Pending Transactions
No Records Avaslable
Pagted Transactions £y

Date Descriphion Withdrawal/ Deposit Balacce
. ACCOUNT DEEST FEDMNOW TEST TRANS .
Vi A024 X - S s2o.0

A2 504 TRANSFER DESIT TRANSFER TO DEPOST . a1 04
ACC 8063 .

OUNT 04700038063

2. Export Transaction History for Quicken, QuickBooks, Text, or Excel
To view history up to the past 90 days use Accounts> Reports.

e Select the desired criteria and click Download. You can select file format options of Quicken
(QFX), QuickBooks (QBO), Text, or Excel. Then click Download. Once the download has
completed, you can save the report to the location of your choosing, and load it into the

MEMBER
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appropriate program as desired.

‘ ’ Bank Of Accounts  Move Money Self Service lools

Central Florida’ —_—

Reports

Accounta
_CHECKING - N&C -B879 -

Time Fanoa

30 Day View -

Trarsachon Type

All .

I=*f6:1'r-'_l| Tyoe l

Quicken (QFX)

QuickBooks (QBO)

Customize Accounts

1. Creating Account Nicknames/ Renaming Account Titles
o (lick Self Service> Customize Accounts> Edit Name menu option. Select the account you
wish to update and type over existing text and rename as desired. Click Submit to update:

Customize Accounts

Edit Name Hide/Show Card Overdraft Settings

Account

PERSONAL CHECKING-3421 - Available $26.01 -

Account Name

SHELIA'S CHECKING-3421|

MEMBER
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2. Hiding and Showing Accounts Preferences

e To modify which of your accounts will be displayed in FLEX online banking, click Self
Service> Customize Accounts> Hide /Show menu option.

e (lick on the ‘eye’ icon for each account to hide show. If the ‘eye’ icon has a slash through it,
this indicates the account is hidden. Click Submit to update preferences.

“’ Ba.rlk of Account Move Monsy  Sell Service

Central Florida —

Customize Accounts
£dn Name Hde/Shaw Card Overdeaft Settings

SONCT FCCEUTS I 1 HIG AgStiunt Saumn that Yok 00 Dot want th dsghi in Ot Banong a0 <ok Sutimt

Accoant Nama Number Avallzble Balance Show/Hde

Ehawing 1 2012

e Once your selections have been made, you can click back to the Accounts menu to see your
updates have been completed.

MEMBER
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Bill Pay

1. Setup a new Payee
e C(Click the Move Money> Bill Pay> Pay someone new menu option. Select from the popular
payee list or add in any person or business as desired.

Move Money Self Service Tools

b" Bank of Accounts

Central Florida’

Bill Pay

P3¢ 2oonpies oew

Add a Person or Business to Pay

Ada a Popular Payee in Your Area Emter Any Person or Business
Iiste Enrw A - U 3 DA MAYH Add

Amarican Exgruss Credit Cands Bnghthouse Networks :;""""“: ‘;I’:l'.';j“.’:"";_";""; "';' ‘q‘l’:.‘_'"‘_‘:’
Bank of America Credit Cords Duke Enorgy - Flovida
Capital One Credit Card Lokeiaod, FL Edsctric
Clubank Creds Cands Pod Cuunry, FL Utilities
Discover Coutit Card Tampa Lectic Compasry
Lows s Consumer Cradit Casa Vurzon Communications
Synchirosy Bank Verzon Wireuss

130
Ally Financial, Inc Stata Famm Insursnce
Chase Hoooe Finance LLEC Weils Farga Home Mongage

2. Schedule Multiple Payments

¢ (lick the Move Money> Bill Pay> Multi Pay menu option. Enter in the $ Amount of
payment and desired Send On date for each payment you wish to send. Then click Confirm
all payments.

MEMBER
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Accounts

Move Money

Self Sarvice

$‘Q Bankor

Central Florida’

Tools

Bill Pay

Pay_someons new Mults Pay Sigk Pay
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3. Schedule a Single Payment

e (lick the Move Money> Bill Pay> Single Pay menu option. Select the desired payee. Enter
in the $ Amount of payment and desired Send On date. Then click Make payment.

“‘ Bank C'f Accounts Move Mdney.  Self Service Tools
Central Florida e
Bill Pay
Py aomecne new | Ml Py Singh Pay
Ovgurizu by D e Vew A1 -[| 5 ] [7) Activiry Migtsry Resoazes
Lakotamd, FLE Amecican Al Charles Schwob Chardes Schwab Cherles | Fosecisl you idaccs Erint
707 e T2 oA M
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Statements and Delivery Settings

1. Select Statement Delivery Settings
In order to view your statements online, you must have your delivery settings set to Online.

e C(Click Accounts> Documents> Delivery Settings menu option, and ensure all accounts you
wish to view statements online have the Online radio button selected:
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¢ You will need to verify that you have ability to view PDF documentsby following the below
steps.

e Click the PDF Reader hyperlink:

uuuuuu

..... " W
(R MECKIN W) .
(A ORI .
Canfirm POF Aceess
11 gty o Changivg & Seingry method 10 Onine, poo must 50 slthe 10 vew dotummets |1 g PO feemat 00 POESRAUE 10 vrnfy you Rave a2oet 10 POT gosummily s aniee B oode Tram U GOt in B Aeid detiw
Conte
10 vWew VAl el s 01 f nat you wihl head Adobe e sde w60 08 MUNt 1T pOu 0t have ACObe Mo adns MALANd (11 Wit COMputer you (4

e Look under the & symbol or go to where your Downloads get stored if the code doesn’t pop
up right away.

aQ S,
Recent download history ®
& eSign (7).pdf
366 KB » Done |

e Once you open the download, you will see a code like the one below. Enter the code to
Confirm PDF ACCESS. Then you will View Electronic Consent and agree to terms by clicking
the box and hit Submit.
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PDF access confirmation code: 159372486 |

Confirm PDF Access

If you are changing a dellvery method to Online, you must be able to view documents in a PDF format. Click PDF Real

Code
150372486

To view statements online in PDF format, you will need Adobe Reader software 6.0 or higher. If you don't have Adobe

Service Agreement and Disclosure Information

® View Electronic Consent

For each account that you have specified the "Online” delivery method, a paper Copy of the document wil
no longer be produced. We ask that you read our Electronic Statement and Disclosure information and
select the following box to indicate that you agres 10 the terms of use

[- | have read and agree 10 the terms of the :-g:ee'ne‘nJ

=

* You are now set to access Electronic Statements, and your paper mailings will be
discontinued for the selected accounts.

Viewing Account Statements
e Once you have completed the Delivery Settings steps above, click on Accounts>
Documents> Statements.

Contact Us Options
e Send us a secure message with your question and receive a response within 1 business day,
contact one of our offices during our business, or locate phone numbers for Debit Card
Services.

1. Secure Messaging
e Click on Self Service> Secure Messaging> Compose from the menu options.

o Make your selections, enter your question, attach a file (optional, if applicable), and click
Send. You can also view Incoming, Sent, and Archived messages here:
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Secure Messaging

Compose Incoming Sent Archived Contact Information Service Requests

Message Topic

General Questions -
Apcount
_CHECKING - sty -
Subject

Test Question

Message
I would like to submit a test question]

Attach File
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2. Contact Information Menu
o C(lick Self Service> Secure Messaging> Contact Information to locate contact information
options:

“’ Bankof Accounts  Move Money  Self Service  Tools

Central Florida'

Secure Messaging

Compose Incoming Sent Archived Contact Information Service Requests

Online Banking Client Support
Client Support is available 24/7 by calling (866) 211-1512

Secure Messaging
Click Compose (above) to securely send us a question. You will receive a response within 1 business day.

Debit Card Blocking
Call (800) 379-2603 to have your debit card immediately blocked for lost, stolen, or unauthorized activity.

Debit Card Activation and PIN Change
For VRU debit card activation and/or PIN changes, call (855) 731-8013 from your primary phone number on file.

Office Locations and Contact Numbers
Downtown Lakeland (863) 904-4109
South Lakeland (863) 701-2685

Plant City (813) 359-1270

Tampa Bay (813) 450-2825

Winter Haven (863) 578-0335

Bank Office Hours
Office Hours are Monday-Friday* 8:30am-5:00pm
*Excluding Federal Holidays
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